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Cities	and	communities	provide	the	first	impression	of	who	we	are	and	the	values	
that	the	institutions,	organization	and	people	who	live	there	hold.	

Communities	that	have	a	strong	sense	of	place	have	evolved	over	time	through	the	
passionate	engagement	of	individuals	working	towards	a	common	goal.	

Planners,	public	works	managers,	community	stakeholders,	city	managers,	GIS	managers,	
architects,	designers	– all	play	a	key	role	in	placemaking and	wayfinding	projects.



Dynamics	of	City	Culture





Public	process

Community	outreach

Public	engagement

Building	consensus

Identity	crisis

Can’t	we	all	get	along?

Glass	half	full
Glass	half	empty	

Dedicated	city	employee
City	employee	that	is	counting	the	days	till	retirement

College	grad	in	first	city	job.
The	guy	that’s	worked	there	since	he	graduated	in	the	1930s.

Employee	that	just	got	promoted.
Employee	that	just	got	demoted.

Listen	to	everyone…
Especially	the	quiet	one	at	the	table.	
Watch	out	for	the	guy	with	crossed	arms.

You	agree	to	disagree?







Westwood	Village	
A	city	district	with	an	existing	brand,	that	leveraged	that	identity	through	
signage	and	wayfinding	which	promoted	a	unified	civic	voice.

Small	town	in	the	“big	city.”
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PERCEIVED	CHALLENGES
•	Not	enough	parking
•	Confusing	or	hectic
•	Non-orthogonal	street	grid
•	Good	things	hard	to	find

Small Town in the Big City
 One block north of Wilshire, just out of sight of the 405, 
lie sidewalk cafes and one-of-a-kind boutiques… reliable 
local favorites and the newest foodie delights, historic 
single screen theaters, inspiring museums and landmark 
architecture throughout. Westwood Village – a true 
neighborhood that welcomes everyone, right in the heart 
of everything.

Neighborhood 
charm,
city style.











APPROVALS	AND	LOGISTICS

•	Westwood	Village	Improvement	Association	
•	Interaction	with	Garage	Operators
•	City	of	LA	– D.O.T.
•	Implementation/Construction
•	Committee	and	Board
•	Site











Dedication	 Partnership Engagement Commitment



2 Pasadena
A	city	with	a	strong	identity,	but	no	“official	graphic	brand.”	
A	politically	charged	city	and	one	of	the	toughest	towns	
anywhere	to	get	anything	approved	and	built.





1984 30+	YEARS	OF	URBAN	WAYFINDING



1995 PASADENA	PLAYHOUSE	DISTRICT



2005/12/16 PLAYHOUSE	BANNERS



1998 PASADENA	CIVIC	CENTER



PROJECT CLIENT DATE SHEET TITLE SHEET #

3.025 North Mentor Ave, Pasadena, CA 91106
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Santa	Barbara
A	city	who	believes	their	history	is	their	brand,	and	will	NOT shift	from	that	
in	any	way.	Layers	of	design	and	historical	review	committees	complicate	
the	process.

Wayfinding	Design	Committee
Historic	Landmarks	Commission
Ad-Hoc	Subcommittee
Public	Stakeholders
Architectural	Board	of	Review
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M. Fountains 
Fountains can add an interesting focal point 
to a landscape or courtyard setting. The water 
feature or fountain should architecturally mir-
ror the building architecture. For instance, if 
the architectural style of the building design 
is traditional Spanish/Revival, the fountain 
should display a Spanish/Revival theme in 
style, shape, texture, and materials. Tiled 
fountains placed in traditional locations add 
to the sense of place and time. 

N. Ground Surfaces and Paving
The surfaces should be broken up into ap-
propriately scaled geometric patterns which 
relate to the building design, the general area 
where the building is located, and plantings. 
Brick, tile, and stone are preferred surface 
materials and should be chosen according 
to material available in the defined period 
of the architecture. Any concrete should be 
appropriately colored, textured, and designed 
in traditional geometric patterns. Large, un-
interrupted paved horizontal surfaces should 
be broken up to be closely coordinated with 
adjacent structure designs. Asphalt paving 
or modern brick pavers can be inappropriate 
materials for large ground surfaces in highly 
visible locations.

O. Leaderheads
Copper leaderheads can be beautiful, effi-
cient, and traditional elements of a rain gut-
ter system. The systems are marked by the 
use of somewhat large leaderheads that allow 
for proper downspout operation in heavy 
rainflow by allowing air into the down-draft. 
Leaderheads and roof scuppers should be se-
lected with a shape and color to fit the archi-
tectural style of the building. Painted alumi-
num or galvanized materials can be used in 
some cases if locations are not highly visible.
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All art including Public Art  has of necessity a point of departure 
and a point of reference. ithin l Pueblo iejo, the artist is en-
couraged to look back to the art traditions developed in the late th 
and early th century in Alta California ative American of the 
region, exican, and Spanish , as well as the vernacular forms of the 

editerranean world. This is a rich array of traditions, and is highly 
relevant as a contemporary source.

All Public Art projects are subject to review and approval by the 
LC and must meet special design considerations for the appro-

priateness of the artwork s presentation as it relates to its setting. 
The city s adopted isual Arts in Public Places Public Art Review 

uidelines are used to process and review public art installations on 
public property.

xamples of appropriate signs can be found in l Paseo, at the e-
ridian Studios, and painted on the Courthouse walls. Certain signs 
in Paseo uevo and at other downtown businesses have been com-
mended by the Sign Committee.

e. ArcAdes

The practice of covering 
walkways with arched 
and flat linteled porticos 
for shade and protection 
from inclement weather 
occurs throughout l 
Pueblo iejo. The is-
toric Landmarks Com-
mission considers arcades 
an important element in 
the istrict and encour-
ages more arcades to be 
built. Plans to encroach 
over public walkways must be approved directly by the City Council 
after review and recommendation by the istoric Landmarks Com-
mission. The enclosure of existing arcades is discouraged. ore 
information about arcades as an architectural design element is 
included in Chapter , tem A, and Appendix  provides a list of 
notable arcades in Santa Barbara.

f. puBlic ArT

Public Art sculpture, murals, mosaics, tilework, etc.  is art which 
is visible to the public whether on public or private property. Pub-
lic Art within the istrict should be integrated and designed to be 
compatible with its proposed location.
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. oof Pro ections 
Roof projections such as towers, domes, 
cupolas, spires, fireplaces, and varied chim-
ney forms are encouraged. n many cases, 
such roof projections can be used to house 
ventilation and other heating and cooling 
e uipment. They should be scaled in propor-
tion with the building and complement the 
architecture. Towers and other projections 
above the roofline can add vertical emphasis 
and serve as a focal point for the skyline of a 
building. se of towers, especially at corners, 
is a part of the typical vocabulary of Spanish 
Architecture and a common ornamentation 
on the City s Spanish architecture. 

. Staircases 
Staircases should be compatible with the ar-
chitectural character of the design  i.e., stuc-
co balustrades and stone, brick, or tile treads 
and risers for designs inspired by Andalusian 
examples   wood railings and wood risers and 
treads for designs which are an outgrowth of 
the onterey Revival tradition. Purely Span-
ish exterior staircases read visually as a mass 
integral to the building. onterey Revival ex-
terior staircases read visually as an attached 
thin, linear, and highly contrasting architec-
tural element.

. a  Surfaces 
The buildings are to be designed so that their 
surfaces convey a visual suggestion of mason-
ry construction. The preference is to convey 
a structure of stone, brick or adobe through 
suggestion of thickness mass . Stucco is the 
preferred surface cover  adobe and stone in 
whole or part  are also encouraged where 
such surface material is compatible with the 
design of the building. Stucco surfaces are to 
be treated in a flat manner to create a rela-
tively smooth tactile surface, suggestive of a 
masonry structure behind. ood surfaces in 
the form of shiplap or board and batten may 
be employed in those designs relating to Cali-
fornia s onterey tradition, or in additions to 
adobes.
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cHaPteR 6: aRcHitectuRal DesiGn eleMents 

Genera  
The surfaces of buildings should be domi-
nated by light colored stucco, articulated by 
deep recessed openings, and enhanced by the 
judicious use of such traditional features as 
balconies, decorative moldings, cornices, col-
umns, piers, pilasters, light fixtures, awnings, 
decorative tile, accent colors, and signing.  
Patterns and color of adjacent foliage also 
add to the design.

This chapter features both photographs and 
architectural sketches of building details. 
The first part of this chapter lists examples 
of architectural details with photographs and 
descriptions of how the details are properly 
applied in l Pueblo iejo. The second part 
of the chapter features architectural sketches 
provided to assist designers in the execution 
of specific architectural details.

On ine esources 
Additional photographs of architectural 
design elements appropriate for l Pueblo 

iejo are located on the city s website at  
www.santabarbaraca.gov/ P uidelines
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City of Santa BarBara

City Hall, De la Guerra Plaza, 1923 (architect, Sauter and Lockard)

cHaPteR :  intR Ducti n

a  PuRP se
These guidelines are intended to assist the public in the istoric Landmarks Commission s re-
view process by clarifying the design criteria for l Pueblo iejo Landmark istrict. These 
guidelines will form the basis for decisions of the istoric Landmarks Commission within the 

istrict. The guidelines are intended for use by architects, designers, property owners, tenants, 
residents, government agencies, and the general public to facilitate compliance with the City of 
Santa Barbara Charter and unicipal Code Chapter . , the istoric Structures rdinance, 
and to promote understanding of the history, intent, and content of those documents.

Procedures for istoric Landmarks Commission meetings are set forth in a separate document, 
approved by the Commission and City Council, entitled istoric Landmarks Commission en-
eral esign uidelines and eeting Procedures.

C aPtEr  introDuCtion
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B. r f desi

Although the primary purpose of a roof is to protect structures from 
water penetration, a roof is also a major design element that plays 
a dominant role in defining the architectural character of a build-
ing. onterey Revival and Spanish Colonial Revival roof pitches 
typically fall between  and  . The introduction of flat roof 
elements and parapet walls may also be acceptable for certain archi-
tectural designs but must be found compatible with the architectural 
style selected for the building. f flat roof design is selected, parapet 
walls should be articulated and not designed with excessive heights. 
Additional architectural design guidelines and photographs regard-
ing roof design details are in Chapter  and Chapter .

 Roof forms should relate primarily to building forms in a 
traditional manner.

  Rooftop mechanical e uipment should be screened from 
view in a traditional manner see Chapter  for an illustrated 
example .

 Red cap and pan ission tile roofs and traditional cornices 
and entablatures are a preferred solution for roof forms.

 Reducing the span of pitched roofs, the addition of pro-
jecting cornices, and the introduction of terraced roofs are 
potential ways to assist in lowering the appearance of struc-
tures. Change can be introduced to the roofline by alternat-
ing dormers, stepped roofs, gables, or other roof elements to 
reinforce the modulation or articulation interval.

 Flat-roofed designs shall include architectural details such 
as cornices and decorative facings to provide interest to the 
roofline. The introduction of flat roof elements and parapet 
walls may also be preferred for certain architectural designs 
but must be found compatible with the architectural style se-
lected for the building. Flat roofs are generally discouraged 
on tall buildings. f a flat roof design is selected, parapet 
walls should be articulated and not designed with excessive 
heights.

 isible skylights should have a traditional form and be con-
structed of acceptable materials such as glass and metal.

 Fireproof imitation wood shingles may be employed in ex-
amples inspired by California s onterey tradition.

c. li Ti

The use of wrought iron 
lanterns is encouraged. 
Lighting should be designed 
as an integral part of the 
overall building design and 
in character with the period 
that the building represents. 
t should be considered ear-

ly in the design stages. Care 
should be taken to avoid 
overlighting.

istorically, exterior light-
ing was used sparingly. t 
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. rcades and Loggias 
These architectural elements are whenever 
possible  to be used as utilitarian features, 
providing cover for entrances, and provid-
ing exterior corridors or passageways. Since 
arcades and loggias are a major architectural 
element, they should be displayed against 
broad expanses of plain surfaces. Careful 
study should be made of the traditional pro-
portions and ratios between the columns, the 
diameter and height of the columns, and the 
width of the arch.

. rches 
Full round arches of appropriate scale are 
preferred to segmented or pointed arches. 

enerally, the arch es  should spring from 
traditionally detailed columns, piers or pi-
lasters. The arches and their supports should 
convey appropriate thickness. Careful con-
sideration should be given to the wall surface 
above the arch, so that sufficient wall surface 
is present between the top of the arch and the 
next architectural element above.

. nings 
Canvas awnings should generally be designed 
in the traditional form of a simple angled 
surface, open on the sides with a plain va-
lance. etal supports with spear points are 
encouraged. orizontally segmented curved 
awnings and domed awnings are to be avoid-
ed. Curved awnings may be used in those 
instances where they are appropriate to an 
arched opening. hen used in conjunction 
with an arched opening, the awning should 
be placed within the arch so that the form 
and depth of the arch is still visually apparent.
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G. o u ns  Piers  and Pi asters  
These elements should be scaled, detailed, 
and treated in a traditional design manner. 
The relation of the diameter of the column, 
its entasis, its height, its base, and capital is 
of utmost importance. The bases, capitals, 
and imposed blocks should be designed so as 
to be compatible to the column, pier or pi-
laster, diameter, heights, and to the adjacent 
entablature, cornices, and other architectural 
elements.

. or e s and rac ets  
These architectural elements are considered 
enhancements to a building. Corbels are typi-
cally configured as a bracket of stone, wood, 
brick, or other building material, projecting 
from the face of a wall and generally used 
to support a cornice or arch. xterior use of 
posts and corbels is also a feature of Spanish 
architecture. A corbel or bracket  can also 
add support for heavy beams while creating 
an aesthetically pleasing continuation from 
post to beam. 

. o ns outs and Gutters
ownspouts and gutters exposed to the weath-

er are typically constructed of classic copper 
materials which offer a hand-crafted appear-
ance and, in time, age to a desirable dark brown 
or bronze patina, adding old world charm to 
architectural styles. ownspouts are preferred 
to be concealed within walls. Plastic is not al-
lowed  painted aluminum or galvanized materi-
als can be used in some cases if locations are 
not highly visible. hen placed on the exterior 
of buildings, downspouts should be designed 
with soldered segments at all bends. Although 
gutter size and design varies, the five-inch, half-
round with mitered ends is the most common 
example. To provide a truly authentic system, 
cast bronze or other heavy metal  downspout 
brackets, either matching or ornate, can be used.
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A. i Tr ducTi  T  ispA ic Arc iTecTure
 
Since the establishment of the Presidio and the ission at the end of 
the th century, the city of Santa Barbara has enjoyed a reputation 
for its distinctive architectural character. This character has been 
enhanced by the consistent review of new or remodeled buildings 
to assure the sensitive relationship between historic older structures 
and new buildings. hile the buildings of each decade express their 
own times, the continuance of Santa Barbara s ispanic architectur-
al tradition has created an internationally recognized sense of place. 

ispanic architectural styles and many of the planning principles 
expounded in l Pueblo iejo are greatly influenced by the architec-
ture of the white-washed cities  of Andalusia in Southern Spain. 
The ispanic architecture recreated in Santa Barbara is based on 
simple vernacular building techni ues that respond to the natural 
environment and incorporate locally available building materials. 
The traditional ispanic way of building developed over centuries, 
responding to imported styles and individual expression in a subtle 
manner. ispanic architectural styles are characterized by sim-
plicity, a rustic economy, excellence in craftsmanship, and honest 
expression of materials. Although new buildings within l Pueblo 

iejo are constructed using modern techni ues and materials, these 
uidelines assure that new structures exhibit the characteristics 

found in simple traditional masonry construction such as recessed 
door and window openings, giving the appearance of thick adobe 
walls. Land use and site development inspiration in l Pueblo iejo 
is from a pre-industrial/pre-automobile environment, and is pedes-
trian-oriented and human-scaled.

cHaPteR : HisPanic aRcHitectuRe anD e aMPles

They shall try as far as possible to have all of one type for the sake of the beauty of the town.   e o ilacion de Leye  de lo  eyno  de la  ndia , adrid, 
   Santa ar ara  he Creation o  a e  S ain in erica, avid ebhard, niversity Art useum, Santa Barbara, 

Southern Paci c ailroad Station, 2 9 State Street, 19  (architect, ranci   il on)

Santa Barbara | Reference Images
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City of Santa Barbara - Citywide Wayfinding Signage Program - City Council Meeting

All Things Considered During the Course of the Project

Existing Scenic 

Drive Tour Signage

is a positive asset  

for the City.

The Visit Santa Barbara Red Tile Walking Tour 

was one of the main sources of inspiration that 

led to the pedestrian walking maps included in 

the final signage package.

All Existing South 

Coast Bicycle

Wayfinding Signage 

to remain in place. 
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Idaho	Falls
A	city	who	is	proud	of	their	small	town	values,	but	want	to	be	
perceived	as	the	“big	city.”	Signage	and	wayfinding	came	first…
it	defined	their	identity…and	then	it	led	to	a	new	civic	brand.
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Citywide	Wayfinding
Idaho	Falls	Zoo	Wayfinding	
City	Identity	and	Branding
Park	Signage	Master	Plan















CITY OF IDAHO FALLS GRAPHIC STANDARDS

1.  INTRODUCTION  
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 Introduction  3

  

2.  BASIC IDENTITY STANDARDS 

 Identity Elements 6
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 Logo Elements
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If you gather a group of people who can sing and give them some guitars,  
you might get some decent music. But if you give those same people some  
coordinated clothes, a microphone and a stage, you get rock stars.  
 
The effort required to bring visual uniformity to our city may seem insignificant.  
To some it may appear unnecessary. Yet the result of coordinating our visual  
messaging—of consistently branding the City — will be worthwhile in the  
long run. The high standards of service and performance attained by each  
employee (our city’s own rock stars) will reinforce the city’s brand for all  
citizens. Consistent messaging will also strengthen perceptions of all City  
work and solidify our presence in the community.
 
Within a relatively short amount of time, we will expect to see all city entities 
sport our new, updated look. The colors we have adopted, along with the flowing 
water motif communicate movement and energy—a very positive message.
 
Applying the standards set forth in the manual and adopting change will be  
the hardest part. Your willingness to evolve will be essential. As you apply the 
new standards in this manual, we hope you’ll agree that the effort will be well 
worth it. Thank you for supporting these exciting changes.

Rebecca L. Noah Casper, Mayor
City of Idaho Falls











Placemaking and	branding	for	communities	thru	signage	and	wayfinding	is	
challenging,	and	perhaps	a	bit	self-leveling	due	to	the	layers	of	complexity.



Branding	a	community	with	a	logo	and	a	slogan	misses	the	mark.
It’s	about	striking	a	balance	between	design	and	process.

Designing	for	the good	of	the	community within	the	public	process	
is	a	matter	of	understanding	human	nature,	the	needs	of	the	“users,”	
and	respectful	dialogue.

DESIGN+PROCESS



Like	all	of	us,	communities	are	born	with	a	personality	and	an	identity,	
some	stronger	than	others.	



Thru	an	arduous	public	process,	we	express a	city’s	brand…

we	don’t	invent	it.

While	we	(designers)	think	we’re	all	that…make	no	mistake…



Great	things	in	business	are	never	done	by	one	person.	
They're	done	by	a	team	of	people.	

–Steve	Jobs


